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ABSTRACT
Play is so much alive in America after the American Revolution. Playwrights
create their works with their own styles. Arthur Miller is one of the most famous
playwrights at that time. He has a lot of famous works. One of his best-known
plays is entitled Death of a Salesman (1949). The play wins the Pulitzer Prize and
Tony Award for Best Play. The play consists of Act One, Act Two, and Requiem.
This study focuses on Act One because it is believed that there are a lot of
information about the character at the beginning of the play. The play talks about
a family consists of Willy, Linda, Biff and Happy Loman. This study focuses on
the characterisation of the main character, Willy Loman. Willy Loman is a
salesman who has tried to commit suicide for many times. Culpeper’s
characterisation model has been chosen to reveal the impressions of Willy Loman.
There are three cues according to Culpeper (2014)—explicit, implicit, and
authorial cues. This study finds that Miller uses most of the cues. There are
nineteenth impressions that are formed by Miller. Furthermore, this study also
seeks the power relation between Willy and Biff Loman as they are significant
characters in the play. Short (as cited in Burke, 2014) introduces twelve questions
to reveal the power relation. This study finds that Willy is more powerful than
Biff. This study believes that this will enrich characterisation analysis and
conversation analysis as there may be not many linguistic researches that use the
theories. Moreover, this study will also show the readers what kind of character
that the playwright, Arthur Miller, portrays. Furthermore, this study may give
suggestions to readers and playwrights about characterisation.
Keywords: Stylistics, Characterisation, Power Relation, Arthur Miller
ABSTRAK
Drama sangat hidup di Amerika setelah Revolusi Amerika. Penulis drama
membuat karya mereka dengan gaya mereka sendiri. Arthur Miller adalah salah
satu penulis drama paling terkenal saat itu. Dia memiliki banyak karya terkenal.
Salah satu dramanya yang paling terkenal berjudul Death of a Salesman (1949).
Drama ini memenangkan Penghargaan Pulitzer dan Tony Award for Best Play.
Drama ini terdiri dari Act One, Act Two, dan Requiem. Penelitian ini berfokus
pada Act One karena diyakini bahwa ada banyak informasi tentang karakter di
awal drama. Drama ini berbicara tentang sebuah keluarga yang terdiri dari Willy,
Linda, Biff dan Happy Loman. Penelitian ini berfokus pada karakterisasi karakter
utama, Willy Loman. Willy Loman adalah seorang salesman yang telah
berkali-kali mencoba bunuh diri. Karakterisasi yang dijelaskan Culpeper telah
dipilih untuk mengungkapkan kesan tentang Willy Loman. Ada tiga cues menurut
Culpeper (2014)—explicit, implicit, dan authorial cues. Penelitian ini menemukan
bahwa Miller menggunakan hampir semua cues. Ada sembilan belas kesan yang
dibentuk Miller. Selain itu, penelitian ini juga mencari power relation antara
Willy dan Biff Loman karena mereka adalah karakter penting dalam drama. Short
(seperti dikutip dalam Burke, 2014) memperkenalkan dua belas pertanyaan untuk
mengungkapkan power relation. Penelitian ini menemukan bahwa Willy lebih
powerful daripada Biff. Penelitian ini percaya bahwa penelitian ini akan
memperkaya analisis karakterisasi dan analisis percakapan karena mungkin tidak
banyak penelitian linguistik yang menggunakan teori-teori tersebut. Selain itu,
penelitian ini juga akan menunjukkan kepada pembaca karakter seperti apa yang
digambarkan oleh penulis drama, Arthur Miller. Penelitian ini juga dapat
memberikan saran kepada pembaca dan penulis drama tentang karakterisasi.
Kata kunci: Stilistika, Karakterisasi, Power Relation, Arthur Miller
TABLE OF CONTENTS
ABSTRACT………………………………………………………………………..i
ABSTRAK………………………………………………………………………...ii
ACKNOWLEDGMENTS………………………………………………………..iii
TABLE OF CONTENTS…………………………………………………………iv
LIST OF TABLES……………………………………………………………….vii
LIST OF FIGURES……………………………………………………………..viii
CHAPTER ONE…………………………………………………………………..1
1.1 Background of the Study……………………………………………………1
1.2 Research Questions………………………………………………………….5
1.3 Purpose of the Study………………………………………………………...5
1.4 Significance of the Study…………………………………………………....6
1.5 Clarification of Terms……………………………………………………….6
1.6 Scope of the Study…………………………………………………………..6
1.7 Research Report Organization………………………………………………7
CHAPTER TWO………………………………………………………………….8
2.1 Characterisation in a Play……………………………………………………8
2.1.1 Explicit Cues……………………………………..…..………………….9
2.1.1.1 Self-presentation in the Presence of Other Characters...…………..9
2.1.1.2 Self-presentation in the Absence of Other Characters……….…..10
2.1.1.3 Other Presentation…………………………………………..……10
2.1.2 Implicit Cues…………..……………………………..…..…………….11
2.1.2.1 Conversational Features……………………………….…………12
2.1.2.2 Conversational Implicature…………………...………………….14
2.1.2.3 Lexis……..……………………………………………………….17
2.1.2.4 Syntactic Features…………………………………….………….19
2.1.2.5 Accent and Dialect……………………………………………….21
2.1.2.6 Paralinguistic Features.......………………………………………23
2.1.2.7 Visual Features......……………………………………………….23
2.1.3 Authorial Cues……………………………..……………..…..………..24
2.2 Stylistics………………………………………….……….……..…………24
2.3 Conversation Analysis in Stylistics …….……………….……...……...…..26
2.3.1 Conversation…………………………………………………….….….27
2.3.2 Speakers and Power…………….………………………………..…….28
2.4 Previous Studies……………………………………………………………...30
2.5 Conceptual Framework………………………………………………………32
CHAPTER THREE………………………………………………………………34
3.1 Research Design…………………………………………..………………..34
3.2 Data Collection Technique…………………………………………………35
3.3 Source of Data………….….………………………………………….……35
3.4 Data Analysis……………………….….……………………………….….36
3.5 Conclusion of Research Methodology………………………………….….40
CHAPTER FOUR………………………………………………………………..41
4.1 Impressions of the Main Character, Willy Loman, in Act One…...……….41
4.1.1 Impressions of Willy obtained from Explicit Cues…...………………..42
4.1.1.1 Impressions of Willy in Explicit Authorial Cues…...……………….43
4.1.1.2 Impressions of Willy in Explicit Non-Authorial Cues………..….44
4.1.2 Impressions of Willy obtained from Implicit Cues……...……………..46
4.1.2.1 Impressions of Willy in Implicit Non-Authorial Cues:
Conversational Implicature………………………………..……47
4.1.2.2 Impressions of Willy in Implicit Non-Authorial Cues:
Lexis……………………………………………………...……..55
4.1.2.3 Impressions of Willy in Implicit Non-Authorial Cues:
Syntactic Features………………………………………..……..59
4.1.2.4 Impressions of Willy in Implicit Non-Authorial Cues:
Accent and Dialect…………………………………….….…….63
4.1.2.5 Impressions of Willy in Implicit Authorial Cues:
Paralinguistic Features…….……………………………….…...66
4.1.2.6 Impressions of Willy in Implicit Authorial Cues:
Visual Features………….……………………………………....68
4.2 Speakers and Power…………….………………………………………….69
4.3 Discussion of Characterisation and Power Relation in Death of a Salesman,
Act One..……………………………………………………………….…..71
CHAPTER FIVE…………………………………………………………………75
5.1 Conclusion………………………………………………………………….75
5.2 Limitation of the Study……………….……………………………………76
5.3 Implication of the Study……………………………………….….…….….77
5.4 Recommendation for Future Research………………………………….….78
BIBLIOGRAPHY………………………………………………………………..79
APPENDICES……………………………………………………………………85
LIST OF TABLES
Table 2.1 Powerful and Powerless Speakers……………………………………..29
Table 3.1 The Sheets of the Findings of the Textual Cues and the Impressions...37
Table 3.2 The Sheets of the Findings of the Impressions of Willy………….…...38
Table 3.3 The Sheets of the Findings of the Explicit Impressions of Willy…......38
Table 3.4 The Sheets of the Findings of the Implicit Impressions of Willy….….39
Table 3.5 The Sheets of the Findings of the Frequency and the Percentage of the
Impressions…………………………………………………………....39
Table 3.6 The Sheets of the Findings of the Impressions of Willy After Being
Categorized……………...………………………………………….....39
Table 4.1 The Data Findings of the Impressions of Willy………..……………...42
Table 4.2 The Data Findings of the Explicit Impressions of Willy………..…….42
Table 4.3 The Data Findings of the Implicit Impressions of Willy…….………..47
Table 4.4 The Data Findings of the Sentence Structures used by Willy……..…..59
Table 4.5 The Data Findings of the Tenses Used by Willy……………………...61
Table 4.6 The Data Findings of the Speech Functions Used by Willy..…………63
Table 4.7 The Data Findings of the Frequency and the Percentage of the
Impressions……………………………………………….………...…72
Table 4.8 The Data Findings of the Impressions of Willy After Being
Categorized…………………………………………………………....73
LIST OF FIGURES
Figure 2.1 Communicative Context…...…………………...…………………….27
Figure 2.2 Conceptual Framework...……………………………………………..33
BIBLIOGRAPHY
Ankrah, G. K., Kwasi, O., & Nyamekye, P. (2017). Lexical choices in “the road
taken”, a poem written by Robert Frost (1874-1963). European Journal of
English Language Teaching, 2 (1), 139-151.
Bennison, N. (1993). Discourse analysis, pragmatics and the dramatic ‘character:
Tom Stoppard’s professional foul. Language and Literature, 2 (2), 79–99.
Bigsby, C. (1998). Death of a Salesman: Certain Private Conversation in Two
Acts and a Requiem. New York: Penguin Books.
Bilmes, J. (1997). Being interrupted. Language in Society, 26, 507-531.
Bowen, G. A. (2009). Document analysis as a qualitative research method.
Qualitative Research Journal, 9 (2), 27-40.
Bradford, W. (2019). Biography of Arthur Miller, Major American Playwright.
Retrieved August 12, 2019, from
https://www.thoughtco.com/arthur-miller-2713623
Brooke, A. (2017). Are Plays Literature?. Retrieved August 8, 2019, from
https://literaryconsultancy.co.uk/2017/06/are-plays-literature/
Burke, M. (2014). The Routledge Handbook of Stylistics. New York: Routledge.
Burt, D. S. (2008). The Drama 100: A Ranking of the Greatest Plays of All Time.
New York: Facts on File.
Calvo, C. (1990). Power Relations and Fool-Master Discourse in Shakespeare:
Discourse Stylistics Approach to Dramatic Dialogue. PhD thesis, University
of Nottingham.
Carter, P. & Simpson, P. (1989). Language, Discourse and Literature: An
Introductory Reader in Discourse Stylistics. New York: Routledge.
Celeste, B. (n.d.). Characterization in death of a salesman. Retrieved July 20,
2019, from
https://study.com/academy/lesson/characterization-in-death-of-a-salesman.h
tml
Chen, R. (1996). Conversational implicature and characterisation in Reginald
Rose’s Twelve Angry Men. Language and Literature, 5 (1), 31-47.
Cortina, M. & Lenkerd, B. (2008). Willy Loman's American dreams: a
sociopsychoanalytic interpretation of Arthur Miller's death of a salesman.
Contemporary Psychoanalysis field, 44, 247-265.
Coulda. (n.d.) Retrieved July 19, 2019, from
https://www.merriam-webster.com/dictionary/coulda
Creswell, J. W. (2014). Research Design. Qualitative, Quantitative and Mixed
Methods Approaches. Fourth ed. Lincoln: Sage Publications.
Culpeper, J. (2000). A cognitive approach to characterization: Katherina in
Shakespeare’s The Taming of the Shrew. Language and Literature, 9 (4),
291-316.
Culpeper, J. (2014). Language and Characterisation: People in Plays and Other
Texts. New York: Routledge.
Danqing, Z. (2007). Who is to blame for Willy Loman’s death?—on Arthur
Miller’s death of a salesman. Canadian Social Science, 3 (4), 25-29.
Devlin, T. M. (2018). The United States of accents: New England english.
Retrieved July 10, 2019, from
https://www.babbel.com/en/magazine/maine-accent/
Djordjevic, M., Glumbic, N. & Brojcin, B. (2014). Paralinguistic aspects of
pragmatic abilities in adults with intellectual disability. Retrieved August 8,
2019, from
https://www.researchgate.net/publication/303868631_PARALINGUISTIC_
ASPECTS_OF_PRAGMATIC_ABIILITIES_IN_ADULTS_WITH_INTEL
LECTUAL_DISABILITY
Drucker, H. (n.d.). What are the 5 main Literature Genres?. Retrieved August 7,
2019, from
https://www.brighthubeducation.com/homework-help-literature/100292-the-
five-main-genres-of-literature/
Emami, K. K. (2011). An anti-social socialist: a critical reading of Arthur Miller’s
death of a salesman. Journal of Language Teaching and Research, 2 (2),
353-358.
Enkvist, N. E. (1973). Linguistic Stylistics. Paris: Mouton & Co.
Erkan, B. A. U. (2012). A modern tragic hero in Arthur Miller’s play death of a
salesman. International Symposium of Western Cultural and Literary
Studies, 21 (3), 101-110.
Fairclough, N. (2003). Analysing Discourse: Textual Analysis for Social Research.
London: Routledge.
Fairclough, N. (2013). Language and Power: Second Edition. New York:
Routledge.
Fang, G. & Xin, L. (2017). An analysis of conversational implicature in Nirvana
in Fire from the perspective of cooperative principle. Journal of Arts &
Humanities, 6 (7), 39-47.
Goldberg, J. A. (1990). Interrupting the discourse on interruptions: an analysis in
terms of relationally neutral, power- and rapport-oriented acts. Journal of
Pragmatics, 14 (6), 883-903.
Gonna. (n.d.) Retrieved July 19, 2019, from
https://www.merriam-webster.com/dictionary/gonna
Gotta. (n.d.) Retrieved July 19, 2019, from
https://www.merriam-webster.com/dictionary/gotta
Grice, P. (1989). Studies in the Way of Words. London: Harvard University Press.
Grundy, P. (2008). Doing Pragmatics: Third Edition. London: Hodder Education.
Hasa. (2015). Difference Between Drama and Play. Retrieved August 8, 2019,
from https://pediaa.com/difference-between-drama-and-play/
Have, P. T. (2007). Doing Conversation Analysis: Second Edition. California:
SAGE Publications Inc.
Haspelmath, M. & Sims, A. D. (2010). Understanding Morphology: Second
Edition. London: Hodder Education.
Heigham, J. & Croker, R. A. (2009). Qualitative Research in Applied Linguistics:
A Practical Introduction. New York: Palgrave Macmillan.
Herman, V. (1991). Dramatic dialogue and the systematics of turn-taking.
Semiotica, 83, 97-121.
High, P. B. (1986). An Outline of American Literature. New York: Longman.
Hooti, N., & Azizpour, F. (2010). Arthur Miller’s death of a salesman: a
postmodernist study. Studies in Literature and Language, 1 (8), 15-28.
Hornby, A. S. (2010). Oxford Advance Learner’s Dictionary. Oxford: Oxford
University Press.
Hubbard, E. H. (2002). Conversation, characterisation and corpus linguistics:
Dialogue in Jane Austen’s Sense and Sensibility. Literator, 23 (2), 67-85.
Igwedibia, A. (2018). Grice’s conversational implicature: A pragmatics analysis
of selected poems of Audre Lorde. International Journal of Applied
Linguistics & English Literature, 7 (1), 120-129.
Ilhem, M. S. (2013). Rhetorical use of literary dialect in english literature: From
Chaucer to Shaw. International Journal of English Language and Literature
Studies, 2 (2), 102-123.
Jaafar, E. A. (2016). Examining the language of drama text with a reference to
two plays: A stylistic study. International Journal of Humanities and
Culture Studies, 3 (1), 564-575.
Jones, R. (2009). Turns, topics and tyranny: Conversation analysis and power in
Alan Ayckbourn’s Absurd Person Singular. Leading Undergraduate Work
in English Studies, 1, p. 167-174.
Kamalakkannan, K., & Manason, D. T. (2017). Masculinity and femininity: a
theoretical analysis and its approach to translation of Arthur Miller’s death
of a salesman. IOSR Journal Of Humanities And Social Science, 43-46.
Kothari, C. R. (2004). Research Methodology: Methods and Techniques. Second
ed. New Delhi: New Age International.
Kurniasari, W. (2018). A pragmatic analysis of conversational implicature of
humor practices in How to Train Your Dragon. English Language &
Literature Journal, 7 (4), 389-397.
Lam, M. & Webster, J. (2009). The lexicogrammatical reflection of interpersonal
relationship in conversation. Discourse Studies, 11 (1), 37–57.
Leech, G. N. & Short, M. H. (1981). Style in Fiction: A Linguistic Introduction to
English Fictional Prose. New York: Longman.
Letwin, D., Stockdale, J. & Stockdale, R. (2008). The Architecture of Drama: Plot,
Character, Theme, Genre, and Style. Estover Road: Scarecrow Press.
Lihua, L. (2009). Discourse construction of social power: Interpersonal rhetoric in
rditorials of the China Daily. Discourse Studies, 11 (1), 59–78.
Lind, E. A. et al. (1978). Speech style and impression formation in a court setting,
Journal of Experimental Social Psychology, 14, 266-279.
Loveday, J. L. (2018). The sarcastic implicatures of an ambivalent villain: Dahl’s
Willy Wonka. Language and Literature, 27 (2), 86–102.
Liddicoat, A. J. (2007). An Introduction to Conversation Analysis. London:
Continuum.
Mahmoodi-Bakhtiari, B. & Pourseyedian, S. (2013). Turn management and topic
control in True West: A pragmatic explanation. Open Journal of Social
Science Research, 1 (4), p. 78-83.
Meyerhoff, M. 2006. Introducing Sociolinguistics. New York: Routledge.
Nahvi, A. (2016). The illusion of American dream in Arthur Miller’s death of a
salesman. 4th International Conference on Applied Research in Language
Studies.
Pennycook, A. (1985). Actions speak louder than words: paralanguage,
communication, and education. TESOL QUARTERLY, 19 (2), 259-282.
Petyt, K. M. (1985). Dialect and Accent in Industrial West Yorkshire. Amsterdam
and Philadelphia: John Benjamins Publishing Company.
Purnomoadjie, W. & Mulyadi. (2017). A syntactical analysis on sentence structure
used in Two Adele’s songs. Journal of English Education, 1 (1), 113-126.
Ravassat, M. & Culpeper, J. (2011). Stylistics and Shakespeare’s Language:
Transdisciplinary Approaches. London: Continuum.
Reid, M. B. (2013). Paralinguistic Cues and Their Effect on Leader Credibility.
Master’s thesis. Gonzaga University.
Risdianto, Faizal. (2016). A conversational implicature analysis in Oscar Wilde’s
short story “happy prince”. Register Journal. 4. 10.18326/rgt.v4i2.461.
Saalh, S. M., & Srayisah, M. H. (2017). The death of a salesman analysis as an
absurd drama through social media and the EFL students’ attitude towards
studying literature. Conference: 7th Annual International Conference After
Communism, 56, 90-99.
Samuel, C., & Dhanavel, S. P. (2014). 'Mental otherness' of Willy Loman in
Arthur Miller's death of a salesman. 94. 923-936.
Sanger, K. (2001). The language of Drama (Intertext). London: Routledge.
Schötz, S. (2002). Linguistic & paralinguistic phonetic variation in speaker
recognition & text-to-speech synthesis. Retrieved August 8, 2019, from
https://pdfs.semanticscholar.org/7d4d/11a3f88d8b590e6288a644664b376fa
c2cae.pdf
Semino, E. (2014). Pragmatic failure, mind style and characterisation in fiction
about autism. Language and Literature, 23 (2), 141-158.
Sheika, F. A. & Inkpen, D. (2011). Generation of formal and informal sentences.
Proceedings of the 13th European Workshop on Natural Language
Generation (ENLG), 187-193.
Solihati, N. (2014). Conversational Implicature in a Drama Entitled Snow White
and the Seven Dwarfs and Its Application in language teaching. Master’s
thesis. Muhammadiyah University of Purworejo.
Shoulda. (n.d.) Retrieved July 19, 2019, from
https://www.merriam-webster.com/dictionary/shoulda
Simpson, P. (2004). Stylistics: A resource Book for Students. London: Routledge.
Spasova, L. (2011). Paralinguistics as an expression of communicative behaviour.
Trakia Journal of Sciences, 9 (3), 204-209.
Szelog, M. (n.d.). Ayuh, the Northern New England accent in a nutshell.
Retrieved July 10, 2019, from
http://www.theheartofnewengland.com/lifeinnewengland/Essays/accents.ht
ml
Taatvitsainen, I. (1995). Narrative patterns of affect in four genres of the
"Canterbury Tales". The Chaucer Review, 30 (2), 191-210.
Thornborrow, J. & Wareing, S. (1998). Patterns in Language: An Introduction to
Language and Literary Style. London: Routledge.
Toolan, M. (2013). Language in Literature: An Introduction to Stylistics. New
York: Routledge.
“Turn Management in Drama”. Exploring the Language of Drama: From Text to
Context. Eds. Culpeper et al. London: Routledge, 1998.
Umar, A. (2015). Exploring creativity in narrative fiction: A stylistic analysis of
characterizationin Abubakar Gimba’s Witness to Tears. PALA 2015
conference.
Utych, S. M. (2019). Speaking style and candidate evaluations. Retrieved July 20,
2019, from https://www.researchgate.net/publication/333826798
Valkenhoff, A. (2018). Subtitling Characterization: Frank Underwood in House
of Cards. Master’s thesis. Leiden University Centre for Linguistics.
Walker, B. D. (2012). Character and Characterisation in Julian Barnes' Talking
it Over: A Corpus Stylistic Analysis. (An unpublished PhD thesis).
Lancaster University.
Wanna. (n.d.) Retrieved July 19, 2019, from
https://www.merriam-webster.com/dictionary/wanna
Wooffitt, R. (2005). Conversation Analysis and Discourse Analysis. London:
SAGE Publications Ltd.
Woulda. (n.d.) Retrieved July 19, 2019, from
https://www.merriam-webster.com/dictionary/woulda
Wright, L. & Hope, J. (1996). Stylistics a Practical Coursebook. New York:
Routledge.
Yuliana, T. I. (2015). Analysis of american slang in movie “Laugh of Loud”.
Deiksis, 7 (1), 69-78.
Zaidi, S. (2012). Characters and Themes in Arthur Miller’s “Death of a
Salesman” and Samuel Beckett’s “Waiting for Godot”. Master’s thesis.
Mohamed Khider University.
Zhao, J. (2016). An analysis of Willy Loman’s tragedy in death of a salesman. 6th
International Conference on Electronics, Mechanics, Culture and Medicine.
Zyl, M. V., & Botha, Y. (2016). Stylometry and characterisation in the big bang
theory. Literator, 37 (2).
